Year 12 AAQ Summer Homework

Unit 3

Principles of Health and Social Care Practice




Values in Health & Social Care Practice

Values are essential

Across the NHS and social care services, the important values that guide practice are:

The NHS Values

The NHS Values underpin everything

NHS values

Working together
for patients

Patiants coma first in
everything we do. We
tully invelve patients,
statt, famities, carers,
communities, and
professionals inside
and outside the NHS
We speak up when
things go wreng

Everyone counts

Vie maximise cur
rosources for the benefit
of the whale cammunity,
and make sure nobedy is
wrcludod, discriminatad
agalnst or left behind

NHS

Improving lives

We strive 10 improve
health and wellbeing
and prople’s experiences
of the NMS.

Respect and dignity

We value every person
whether patient, thelr
families or carers, or
staff - as an individual,
respect their aspirations
and commitments in life,
and seek to understand
their priaritins, naeds,
abilities and limits

VALUES

Compassion

We ensure that compassion
is central to the care we
previde and respond with
humanity and kindness to
each persen's pain, distress,
anxiety or need

Commitment to
quality of care
W earn the trust placed
in us by insisting on
quality and striving to get
the basics of quality of
care - safoty, effectiveness
and patient experience -
right every time
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The NHS Values

Independent Learning Task:

Explore the NHS values further by visiting www.healthcareers.nhs.uk and search using the
term ‘The NHS Values’. Think about examples you could give in an interview about how you
would demonstrate the values. You may want to think about work experience or any
volunteering you have done or experiences from your personal life such as helping friends or

family.
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Independent task: The NHS Values




Skills for Care Values

For adult social care workplaces,



Dignity and respect
Staff treat people with dignity and
respect regardless of their culture,
religion, age, race, sexual orientation, ( Values and
neurodivergence or disability. J\ behaviours
— Examples of the

=

Skills for Care Values

Independent Learning Task:

e

Commitment to quality care
and support
Staff contribute to delivering
person-centred care, putting the person
drawing on care and support at the
heart of everything they do and helping
them when they need it. J

(

— framework in
( Working together practice by
Staff build two-way relationships =" | social care 2N
of trust with colleagues, people professionals
who draw on care and support, —
and other stakeholders. J

Learning and reflection
Staff commit to learning and to
developing themselves in their work. J
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skillsforcare

Explore the skills for care values and behaviours framework further by visiting
www.skillsforcare.org.uk and searching the term ‘Example values and behaviours framework’.

Why is it important that adult social care senior management teams and those in charge of
recruitment are committed to adopting and using the framework throughout their workplace.

Independent L earning Task: Skills for Care Values




The 6Cs

The 6Cs of care were launched in 2012

Value Definition

Care Looking after and providing for the needs of a person

Compassion How care is given through relationships based on empathy, respect and dignity

Competence The ability to understand a person’s needs, combined with the expertise, clinical and
technical knowledge to deliver effective care and treatments based on research and
evidence.

Communication Avalue central to successful caring relationships and to effective team working.
Listening is as important as what we say. It is essential for ‘No decision without me’.

Courage The personal strength and vision to do the right thing for the people being cared for

Commitment The determination to improve care and meet the needs of people.
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The 6Cs

Independent Learning Task:

Case study

Valerie’s care plan

Valerie is 80 years old and has advanced chronic obstructive pulmona_ry
disease (COPD). She was recently discharged from hospital to a hospice
for palliative care. Health and social care staff are working tog‘ether

to deliver the treatment and care plan for Valerie and commumcate}
regularly with her family. Valerie's family have gathered at the hospice
to support her.

1. Which of the NHS values do you think will be particularly important
for Valerie and her family?

2. How could the 6Cs value of compassion be demonstrated by health
and social care staff?

3. How can the hospital and hospice staff work effectivelyl together to
demonstrate the NHS value of working together for patients? l

Independent Task: The 6Cs




Case Study: Valerie’s Care Plan




